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Two Options for Your Career Training in Insurance Claims Adjuster 

 
 Basic Insurance Claims Adjuster Insurance Claims Adjuster Plus 

Training 

; Introduction to claims adjusting and insurance ; Introduction to claims adjusting and insurance 
; Interpersonal relations ; Interpersonal relations 
; The claims adjustment process ; The claims adjustment process 
; Health and accident insurance ; Health and accident insurance 
; Life insurance ; Life insurance 
; Automobile insurance ; Automobile insurance 
; Written communication skills ; Written communication skills 
; Mathematics basics and the financial side of claims adjusting ; Mathematics basics and the financial side of claims adjusting 
; Residential and commercial property insurance ; Residential and commercial property insurance 
; Liability insurance ; Liability insurance 
; Catastrophe insurance ; Catastrophe insurance 
; Workers’ compensation ; Workers’ compensation 
; Legal and ethical issues for claims adjusters ; Legal and ethical issues for claims adjusters 
; Safety precautions and tools of the trade ; Safety precautions and tools of the trade 
; 
; 

Computer applications 
Real-world applications of claims-adjuster skills 

; 
; 

Computer applications 
Real-world applications of claims-adjuster skills 

Materials 
; USCI sticky notes ; USCI sticky notes 
; U.S. Career Institute “You Can Do It!” CD  ; U.S. Career Institute “You Can Do It!” CD  
; Study binders ; Study binders 
; Reporter’s notepad ; Reporter’s notepad 
; Calculator ; Calculator 
; Grease pencil ; Grease pencil 
; Measuring tape ; Measuring tape 
; Coffee travel mug ; Coffee travel mug 
; Leather organizer ; Leather organizer 
  ; Hands-free cell phone set 
  ; Business card case 
  ; USCI Mouse Pad  
  ; Flashdrive 
  ; Cubicle Caddy with Clock and Calendar 
  ; Handheld mini-voice recorder 
  ; Resume-maker software 

Graduation Bonuses 

; Resume-maker Software  ; Digital camera with case 

Graduate Support Services 

; Available with paid-in-full tuition and completed course 
work 

; Eligible for graduate support in Pack 5  

 


